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Quick Reference Guide

*Please see the following pages for the full installation manual

STEP 1: Login to the SolidWorks Customer Portal: https://customerportal.solidworks.com/

STEP 2: Download the SolidWorks Installation Manager (SolidWorksSetup.exe). Do not run the setup
file until Step 8.

STEP 3: Open the active SolidNetwork License Manager Server and make sure all users have logged off
of SolidWorks and all borrowed licenses have been returned

STEP 4: On the Server Admin Tab, select Stop

STEP 5: Choose Modify and Transfer a Software License ‘Automatically over the Internet’

STEP 6: Close the SNL

STEP 7: Uninstall the SolidNetwork License Manager program

STEP 8: Right-Click SolidWorksSetup.exe and select ‘Run as administrator’, unzip the file to start the
Installation Manager

STEP 9: Select Server Products and check the 'Install SolidNetworkLicense Manager' box,
complete the installation

STEP 10: Open the new SolidNetwork License Manager and select ‘Yes’ to activate now

STEP 11: Confirm your firewall and port settings

STEP 12: Select all of your serial numbers and activate 'Automatically over the Internet’

STEP 13: Start the License Server

toll free: (866) 378-6829 e technical support: (952) 224-5334 e support@alignex.com e www.alignex.com



a Iig nev< Alignex Quick Guide to SNL Update
AN

This guide will take you step by step through the process of updating your SolidNetWork License Manager (SNL) on
your server or host computer. The SNL is required to be upgraded to match the most recent version of the SolidWorks
Client Installations. In this guide we will download the most recent SNL update, uninstall and deactivate the active
SolidNetwork License Manager, install the most recent version of the SNL, then reactivate the SNL.

*Note: To eliminate the chance of activation errors in the following steps, do not use remote access to the server.
SolidWorks also requires a reboot of the server to complete process.

Part 1: Download Files

*Note: This section is to make sure we have the necessary file dowloaded before uninstalling the active SNL to
reduce downtime

STEP 1: Login to the SolidWorks Cutomer Portal:| https://customerportaI.solidworks.com/|

5 nglis .
DS SOLIDWORKS Engish
One Account | All SOLIDWORKS

A SOLIDWORKS ID gives you access to a wide range of resources
and content.

Email:
Email

Password:

Password

Remember Me

S3DEXPERIENCE

Forgot your password?

Leam about the benefits of joining

2018 Dassaull Systémes SolidVWorks Corp.
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STEP 2: Navigate to Downloads and Updates and select the desired SolidWorks version.

Downloads

Download new versions, service packs, and add-ins.

Select U’ersion:

SOLIDWORKS ONEPART FREE TOOLS
Product Version Service Pack Operating System Released
SOLIDWORKS Products 0% %X “Win7/Win1D 64-bit 'o1/09 1

SOLIDWORKS Products OO0 A 'Win7/Win10 &4-bit '10/09

Product Version Service Pack 0 il I d
SOLIDWORKS Activation Wizard 20X%K XX Win7/Winl0 &4-bit 01/09
SOLIDWORKS Extended Reality 20XX XX Winl0 64-bit 01/07
SOLDWORKS Media (1 of 2) 20X% XX Win7/Win10 &4-bit 10/0%
SOLIDWORKS Media {2 of 2) 20K XX Win7/Win10 54-bit 10/09

- Click for Service Pack Release Schedule

- Click for General Hotfixes

NEW: Media zip files
Two zip files corresponding to the SOLIDWORKS media distribution [all products) for SOLIDWORKS

are provided above for subscription customer convenience. Click for instructions.

STEP 3: Read the Download Terms and hit Accept Agreement & Continue.

P LTR, SIS W ST U WIS U SR [N AZTWA. [, BN Sy SRS gL IHEY TS 83 ] L

of the Software in use in the country in which it is licensed as you have licanses (sae Section 14 b
balow). The Software is “inuse” on a computar when it is lsaded inta the tamporary memory (&
RAM) or when a usar iz logged in. If the number of computars on which the Softwore is instaliad or
the potential number of users of the Sofiweme exceeds the number of licanses you havs
purchased. then you must have an SNL version of the Software installed lo assure that the number
of concurrent users of the Software does not exceed the number of licenses purchased. Licensa
sultes consisting of bundles of separate modules (such as SolidWorks® Professional) cannot float
separately from each other (for example where there is one SclidWorks Professional licenss,
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STEP 4: Select 'Download'

US B CANADA B00-692-0000

Home = Support > Downloads +1-781-810-5011
Subscription Services Download and Install SOLIDWORKS Products Using the
Tachnical Support Installation Manager

instalation FAQs SOLIDWORKS 20XX Service Pack XX

----------- feaas Follow the instructions in the Installation Manager for individual installations, administrative images, and download-only

Learning Resources options.
2 > E b x The Installation Manag ically d loads and installs everything required to run your SOLIDWORKS
Hardware & System products in one operation. If you are unable to download using the Installation Manager, you can download and

Requirements install components individually using the manual download method.

SOLIDWORKS Certificatio
SOLIDWORKS Training
= orint = Email

STEP 5: Save the file, but do not run until Part 3

What do you want to do with SolidWorksSetup.exe (29.8 MB)?

From: dl-ak.solidworks.com Run Cancel X
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Part 2: Uninstallation

STEP 1: Browse to SolidNetWork License Manager from Start menu > All Programs > SolidWorks Tools >
SolidNetWork License Manager Server

' SOLIDWORKS Tools ~ sSW

S¥
SOLIDWORKS SOLIDWORKS SOLIDWORKS.

Copy Settings Wizard Composer Electrical

Costing Template Editor
y +e ul
¥ Sty

SolidNetWork eDrawings SOLIDWORKS.
Rx

License...

=
S o
SOLIDWORKS ~ CopySettings  DraftSight
Task Schedule..  Wizard
Network Moniter
S 5 SOLIDWORKS Performance Test

SOLIDWORKS Rx

SOLIDWORKS Task Scheduler

STEP 2: Select the License Usage Tab and make sure all licenses are free.

m SOLIDWORKS SolidMetWor Manager x
Server Administratior Server List License Bomowing = License Order
Server: | port@server e
Froduct
Total licenses: 0
Freelicenses: 0
Refresh
Computer Display Version Start Date Bomrowed until
Make sure all users have logged off of
SolidWorks
>
Aot
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STEP 3: Select the License Borrowing Tab and make sure all licenses have been returned

m SOLIDWORKS SelidNetWork License Manager X
Server Administration  License Usage  Server u:ense Crder
To bomow a license, select a product license to bormow and then click Bomow. To retum a license, select a
bomowed product license and then click Retum.
Available product licenses Bomowed product licenses
Product Free  Total Product Bomowed until
Make sure all
borrowed
licenses are
returned
< > < >
> — e
7S SOLIDWORKS  Borrow urii Borow> | | | <Petum |
| Fiday , January 18 B~ |
Refresh |
oot

STEP 4: On the Server Admin Tab, select Stop

Server Administration Iana-lse Lsage | Server List | License Bomwlr@l License Order

License Information License Server
N
v L -

=
| s |

Advaniced Options

P
PS SOLIDWORKS

Fl.ﬂNET'
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STEP 5: Choose Modify to begin the license transfer (Back to SW’s Servers).

Server Administration [ License Lsage | Server List | License Bomowing | License Order

mtr'

2
PS5 SOLIDWORKS

License Information License Server
Modfy... [ St
Advanced Options

STEP 6: Choose Transfer a software license and click Next.

bmeg r eour-be a of Alar s Alre roft

Whiat would you like to do 7
Transfer 3 software Heenge
(" Activate/Reactivate a software license

" Show activated sofbware license information

| o

=
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STEP 7: Enter your email address, select all of the serial numbers, and click Next.

Activate/Deactivate Your SOLIDWORKS Product

—Deactivation
You should only deactivate your license if you wish to upgrade your computer hardware or
move your software to another computer.
Pressing Next below will immediately deactivate the software on this computer so that you
can subsequently activate it on the upgraded or alternate computer.

Serial#: Select All
Your Serial Number
Deselect all |

How would you like to deactivate?
@ sutomatically over the Internet {recommended)
" Manually via e-mail

— Contact Information (Required)
E-mail: Your Email

Aboit.. < Back cancel | Help

STEP 8: Upon successful transfer choose Finish to complete and close the SNL (If transfer fails, repeat steps 5-7).

B3 SoliaWorks Product Activation

e

Resuft—

ﬁ' Transfer succeeded.

—Currentiy actvated products

Product #licenses. Version Expires

£l fi L
Refresh |

~Jointhe Community

Fird n3viers. S1ay ranneaed

I Firnigty I

Help
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STEP 9: Navigate to your Start menu and click Control Panel.

H O D

Eest match

Alignex Quick Guide to SNL Update

Fifters s

E Control Panel
Daskrtop app

A Apps

[T settings

= Run

@ tang & Clufsen Audic Comtrol Panz|

settings

W Controlled folder access

[ Control the mouse pointer with the

keyhoard

) Contral Game Made for optimizing your

PC for games

& Contral how YOUr game appears Wwhen you

broadcast

' Taskbar notification area

Search suggestions

STEP 10: From the Control Panel select Uninstall a program.

Adjust your computer's settings

System and Security

Review your computer's status

Save backup copies of your files with File History
Backup and Restore (Windows 7)

MNetwork and Internet
View network status and tasks
Hardware and Sound
View devices and printers

Add & device
Adjust commonly used mobility settings

Programs

oyl |

Uninztall a program I

‘et programs

g2

pech iy

@

View by:  Category =

User Accounts
G Change account type

Appearance and Personalization

Clock and Region
Change date, time, or number formats
Ease of Access

Let Windows suggest settings
Optimize visual display
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STEP 11: Choose SolidNetWork License Manager and select Uninstall.

Settings
% Home Apps & features
| Find a setting £ | m
SW SOLIDWORKS SolidNetWork License Manager 88.3 MB
Apps =0
KX XE XXX

I £ Apps & features

:5  Default apps

STEP 12: Select Uninstall when prompted for confirmation.

This app and its related info will be

uninstalled.

Unintl

STEP 13: Click OK when reboot window opens (a reboot is necessary)

>

SOLIDWORKS SclidMetWork License Manager
The setup must update files or services that cannot be
updated while the system is running.  you choose to
continue, a reboot will be required to complete the

setup.
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Part 3: Install updated version of SNL license Manager

STEP 1: Browse to your Download folder (or folder where file was saved) and Right-Click SolidWorksSetup.exe
and select 'Run as administrator'

Application Tools  Downloads

Share View Manage
» ThisPC » Local Disk (C) # Users » » Downloads
£ Mame Date modifie

r@' SaolidWorksSetup.exe

Open
$I Run as administrator I

STEP 2: Unzip the file.

WinZip Self-Extractor - swlicmgr.exe *

e |

Run WirZip

To unzip all files in swlicmgr.exe to the specified
folder press the Unzip buttan,

Unzip to folder:

b Diownlnads Browsze, .. | Cloze |

¥ Deverwrite files without prompting AR |

¥ when done unzipping oper: — =
y Help | WinZip Self-Extractor - swlicrgr.exe
swlicrmagrizetup.exe

Tounzip all files in swlicmar.exe ta the specified Urizin

IR X
S lunWingip

Inzip o folde
IZ:'\Users\iasn &4 file(s) unzipped successfully - Clogze
W Dvenwrite: About

¥ ‘when do |“| =
elp

swlicar

FFGL
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STEP 3: Select Server Products and check the 'Install SolidNetworkLicense Manager' box, click Next

m SOLIDWORKS 2018 SP2.0EV Installation Manager

2
2S SOLIDWORKS

Welcome Welcome to the SOLIDWORKS Installation Manager

. SOLIDWORKS
Serial Number

syst Check Specify the type of installation:
em Chedl

Summary ) Individual (on this computer)

Download Administrative image
(@) Server products,
Install
[] 1nstall SOLIDWORKS Manage Server components on this computer.
[] 1nstall SOLIDWORKS PDM Server components on this computer.
| [¥| Install SolidNetWork License Manager (distributed licensing) on this computer
[] update SOLIDWORKS Electrical on this computer.
D Install SOLIDWORKS PCB Services on this computer.

() Download and share all files. Create individual installs or administrative images on multiple machines with a single
download.

Finish

Cancel Help Next

STEP 4: Select 'Install Now'

m SOLIDWORKS 2019 SP2.0EV Installation Manager

2
2S SOLIDWORKS

Welcome Summary
Serial Number o
=) SolidNetWork License Manager CHANGE
System Check = y
Installation location: C:\Program...LIDWORKS Corp\SclidNetWork License Manager
Summary 5
Serial number(s): pESH ST EEIES S o e
Download =
(=) Download Options crance g*
Install Servers
S Operation: Install only (do not download)
Finish
Background downloader: Future service packs
1 accept the terms of the SOLIDWORKS Estimated additional installation size: 189 MB
License Agreement
Cancel Help Back Install Now:
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STEP 5: The IM will Install the update SNL

m SOLIDWORKS 2079 SP2.0EV Installation Manager

Welcome
Serial Number
System Check
Summary
Download
Install Servers

Finish

2
DS SOLIDWORKS

Enable distributed data management with
SOLIDWORKS Manage

® Extands the capabilities of SOLIDWORKS PDM Professional
& Offers extensive tools to manage project timelines and resourcas

® Automates processes, and manages user tasks

® Access critical information via interactive dashboards and reporting tools

E 2 [ Installina Selected Products

G 2

1005 complete

STEP 6: Select Finish

[, SOLIDWORKS 2019 SPZGEV Installation Manager

>
DS SOLIDWORKS

Welcome
Serial Number
System Check
Summary
Download
Install Servers
Finish

Installation is Complete

Show me What's New in SOLIDWORKS

Join the SOLIDWORKS Customer Experience Improvement Program

Participation helps improve the quality and stability of SOLIDWORKS products.

Dassault Systemes SolidWorks Corporation does not access or collect model data or information about any of your
ather software applications.

Participation does not impact the performance of SOLIDWORKS products.

Tell me mere

® Yes, I want to join
No, thank you

Remind me later

Thank you for joining!

Help
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Part 4. Activate License Manager
STEP 1: Browse to the Start Menu< SolidWorks Tools< open the SolidNetwork License Manager Server

e,

B | soLDWORKS Tools SW o 5w S¥

. SOLIDWORKS SOLIDWORKS SOLIDWORKS
opy Settings Wizard Composer Electrical

8} Costing Template Editor

T My Products Su e s

- SelidNetWork SOLIDWORKS
S Property Tab Builder License... Rat
SolidNetWork License Manager Server
S D
Sg
SOLIDWORKS Copy Settings DraftSight
Task Schedule...  Wizard

SolidMetWork License Manager Se...

5 Network Menitor
[y SOLIDWORKS Performance Test
{3 SOLIDWORKS Rx
SOLIDWORKS Task Scheduler
% SOLIDWORKS Treshouse
Toolbox Settings

B souoworks

STEP 2: Select Yes to activate

SOUDWORKS SolidNetWork License Manager |-r:-w-m

I'e Mo SolidMetWork icense(s) east, would you like to activate now?

.

=y
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STEP 3: Check the Firewall box if one is in use, make sure port/server are correct, then click Next to continue.

SolidNetWork License Server information

— SolidMNetWork License Server Information

[T Afirewall is in wse on this server

Computer Name: |Dt

Port Numben 25734

I Options File: Briose I Edit |

< Back Mext = Cancel

About... I

Help

STEP 4: Select all serial numbers, input email address, check 'Automatically over the Internet’, select Next.

Activales Traralor Yous SolidWorka Product

Artwate

TO BCTate yOur SORAWOILL Proauct you mutt requedt a icente ey from
SobdWWaky The Advatron Wizard will heip you collect the inf crmation
neteisery to adtivite your prodhudt.

k

Serial Number

Serighe: Selecr AR

Deselect AN

Mo weuhd you ke 16 sctwate?
= Automaticalty over the Internet inecommended
T Manually ria e-mad

Contact Information Meguredt

- Email Address

] o
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STEP 5: Upon successful activation choose Finish.

~ Result-

0 ActivationfReactivation Succeeded.

Currently activated products

Producd #licenses Verston Expires »
SolidWarks Flow Simulz,., 20 20 pErmanen
SolidWorks Simulation .. 20 220 permanen) =
SelidWeorks Plastics Pre.., 1 220 permanen
SolidWorks Electrical Fr., 1 220 permanen

o SolidWorks Sustainability 20 220 permanen
Electronics Module for S,.. 20 220 permanen
‘ﬂ‘:anmmmw Bramiism n 220 Aarmanan =

mr |

Refresh

—Jain the SolidWorks Community

D?S SOLIDWORKS Find answets. Stay connected. Join now! é

< Back ' Finish I

STEP 6: Start the License Server back up if necessary and select OK.

Server Administration | License Lisags | Server List [ License Bamowing | License Order |
License Information License Server
Advanced Options
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